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Aims 
At Swain House Primary School, we strive to build a strong relationship with parents to help create a stimulating learning environment that continues from school to home, providing all pupils with the opportunity to achieve to the best of their ability. 
To create a welcoming and safe learning environment, the school implements a specifically designed set of rules regarding behaviour and conduct which parents are expected to act in accordance with. 
All staff members have the right to work without fear of violence or abuse; therefore, physical attacks, threatening behaviour, and abusive or insulting language towards staff members, governors, visitors, pupils or other parents may result in individuals being removed from the premises.
This document outlines the manner in which parents are expected to act whilst on the school premises, as well as detailing the type of behaviour that will not be tolerated.
1. Legal Framework
This Code of Conduct has due regard to relevant legislation and statutory guidance, including but not limited to:
· Education Act 1996
· Education Act 2011
· Children Act 2004
· Equality Act 2010
· DfE (2026) Keeping Children Safe in Education (KCSIE)
· DfE (2018) Controlling Access to School Premises 
This Code of Conduct should be read alongside the following school policies:
· Complaints Policy
· Child Protection and Safeguarding Policy
· Behaviour Policy
· Online Safety (including use of electronic devices) Policy
· Equality Policy
2. Expectations
The school values positive relationships between home and school and recognises that working in partnership with parents and carers is essential to supporting pupils' wellbeing, safety and educational success.
The school expects all parents, carers and visitors to:
· Act in accordance with this Code of Conduct at all times
· Support and uphold the school's vision, values and ethos
· Treat all pupils, staff, governors, volunteers, parents and visitors with courtesy, dignity and respect
· Set a positive example to pupils through their conduct and interactions
· Work constructively with the school to resolve concerns in a respectful manner
· Follow school procedures, including the Complaints Procedure, when raising concerns
· Communicate with staff politely and allow reasonable time for a response
· Respect the professional responsibilities of staff and governors
· Support the school's policies and procedures
· Ensure their child's behaviour is appropriate, particularly on school premises and during school events
· Respect the school's buildings, grounds, equipment and wider environment
· Follow all arrangements relating to safeguarding, security, site access, parking, drop-off and collection procedures
· Raise concerns directly with the school rather than through social media or public forums

3. Arriving at and Leaving School
Parents and carers must take reasonable care when bringing children to and from school.
Parents and carers are expected to:
· Observe all road traffic regulations and parking restrictions
· Observe the one way system for the car park
· Only stop, park, drop off or collect pupils in designated and lawful areas
· Avoid blocking residents' driveways, access routes or public highways
· Drive safely and considerately in the vicinity of the school
· Turn off vehicle engines when stationary and waiting
· Ensure children wear seatbelts / are in appropriate car seats and leave vehicles safely
· Supervise children appropriately when arriving at or leaving school
· Take extra care during adverse weather conditions
· Inform the school promptly if they are delayed collecting their child
· Arrange for an authorised adult to collect their child where necessary
Parking on the school site will only be permitted with prior authorisation from the Headteacher or an authorised member of staff. Designated disabled parking spaces may only be used by Blue Badge holders.
4. Unacceptable Behaviour
The school is committed to providing a safe, respectful and inclusive environment for all members of the school community.
The following behaviour is unacceptable and will not be tolerated:
· Using abusive, offensive, insulting or intimidating language
· Shouting at, threatening or verbally abusing any member of the school community
· Making racist, sexist, homophobic, transphobic, discriminatory, sexual or otherwise offensive comments
· Bullying, harassment, victimisation or intimidation
· Aggressive gestures or behaviour
· Disruptive behaviour that interferes with the operation of the school
· Physically intimidating another person
· Unwanted physical contact
· Actual or threatened physical violence
· Damaging or attempting to damage school property
· Breaching school security procedures
· Trespassing on school premises
· Approaching, confronting or reprimanding another pupil or parent regarding school matters
· Bringing disputes between pupils or families onto the school site
· Smoking, vaping, consuming alcohol or being under the influence of alcohol on the school site
· Possessing, using or supplying illegal drugs
· Recording, photographing or filming pupils, staff or visitors without permission
· Publishing or sharing photographs, videos or information about pupils, staff or families without consent
· Posting abusive, malicious, offensive or defamatory comments about the school, staff, pupils or members of the school community, including on social media
· Sending threatening, abusive or excessive communications by email, telephone, text message or social media
· Bringing dogs onto the school site, except assistance dogs
· Driving carelessly, dangerously or inconsiderately near the school
5. Managing Inappropriate Behaviour
The school will always seek to manage concerns fairly, proportionately and consistently.
Where inappropriate behaviour occurs, the Headteacher, or the most senior member of staff available, will determine the appropriate response.
Any concerns may be investigated and recorded. Staff members may be asked to provide written accounts of incidents.
Parents and carers must not attempt to resolve concerns with other parents or pupils directly. Concerns should be raised with the appropriate member of school staff.
Depending upon the seriousness of the incident, the school may:
· Hold a meeting with the parent or carer
· Issue a verbal warning
· Issue a written warning
· Require communication to take place only through designated staff members
· Restrict access to specific school events
· Bar an individual from the school site
· Refer matters to the Local Authority
· Seek legal advice
· Contact the police where criminal offences may have occurred
· Make referrals to Children's Social Care where safeguarding concerns are identified
The school reserves the right to require an individual to leave the premises immediately where their behaviour is causing distress, disruption or risk to others.
Safeguarding concerns arising from parental behaviour will be managed in accordance with the school's Child Protection and Safeguarding Policy.
6. Barring from School Premises
School premises are private property. Parents and carers have an implied licence to enter the site for lawful purposes connected with their child's education. The school may withdraw this permission where necessary to maintain the safety and wellbeing of pupils, staff and visitors. 
A parent or visitor may be asked to leave or may be barred from the premises where their behaviour:
· Is aggressive, abusive, threatening or intimidating
· Causes a nuisance or disturbance
· Poses a risk to staff, pupils or visitors
· Breaches this Code of Conduct
· Undermines the safe and orderly running of the school
Where the school is considering barring an individual, the parent will normally be informed in writing of:
· The reasons for the proposed action
· The duration of the proposed bar
· The opportunity to provide their response before a final decision is made 
Following consideration of all relevant information, the Headteacher, in consultation with the Chair of Governors, will determine whether a bar is appropriate.
Any decision to bar an individual will be confirmed in writing and reviewed within an appropriate timescale. The school may lift, amend or extend a bar following review. 
Where an individual who has been barred refuses to leave the premises or causes a disturbance, the police may be contacted. 
7. Monitoring and Review
This Code of Conduct will be reviewed annually by the Headteacher and Governing Body to ensure it remains effective, up to date and compliant with relevant legislation and guidance.
Any updates will be communicated to parents, carers, staff and Governors.
All parents and carers will be made aware of this Code of Conduct when their child joins the school and are expected to comply with its expectations at all times.
Next Review Date: September 2027.
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